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FAQ — Credit Card Bill Payment of LankaBangla Finance PLC. Through Pay Bill
Service of bKash App

1. What is the service about?
bKash customers can now pay their Credit Card Bill payment of Mastercard issued by LankaBangla Finance PLC. through Pay Bill
service of the bKash App.

2. Who can avail the service?

CS: Customers who have Mastercard credit card issued by LankaBangla Finance PLC. can avail this service from any active bKash
account with trust level 2 & 3.

Customer: Customers who have Mastercard credit card issued by LankaBangla Finance PLC. can avail this service.

3. Is this service available in both bKash App and USSD platform?
The service is available in the bKash App only.

4. What is Mastercard Account Number for this service?
A Mastercard Account Number is a unique number against the credit card information, provided by LankaBangla Finance PLC.

5. Can a customer check his credit card total outstanding amount from bKash?
Yes, after entering Mastercard Account Number for LankaBangla Finance PLC. and proceeding to next step, the total outstanding
amount will be visible for customer.

6. Can | pay my VISA, AMEX, Diners Club or other card’s bill?
No, this service is for LankaBangla Finance PLC. Mastercard Credit card bill payment only.
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7. What are the limits?

Transaction Type

Maximum Number of
Transactions

Amount Per Transaction

Maximum Amount

Per Day Per Month Minimum (BDT) | Maximum (BDT) | Per Day (BDT) | Per Month (BDT)
. Not . . . .
Pay Bill Applicable Not Applicable 1 Not Applicable |Not Applicable| Not Applicable

8. How much will the customers be charged for this service?

1.49% charge or 100 TK (whichever is lower) of the credit card payment amount till 49,999.99 TK (cumulative) & 1.49% of the
credit card payment amount of 50,000 TK and above of the payment amount will be charged from customer’s bKash balance.

Credit Card Bill Payment Cumulative Credit Card Bill Payment Individual Charge
Slab Transaction Volume

. 0-6,711.41 TK 1.49%

0-49,999.99(Cumulative) 6,711.42 - 49,999.99 TK TK 100

50,000 & above (Cumulative) Any 1.49%
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9. How to save the Pay Bill Mastercard Account Number information for future payment?

Customer can save the account number after a successful transaction initiated from Pay Bill service. From transaction successful
screen, customer can tap “Next” button. A page will appear where customer provide his/her consent to save the biller
information and provide a Biller name. Then customer will tap on “Back to Home”. The information will be saved and customer
will be able to view and edit the saved biller information from Pay Bill Organization list.

10. What will be the solution if customer pays wrong amount of money?
If customer has paid different amount (eg. Wanted to pay 500, instead of that paid 5,000) then the customer can communicate
with LankaBangla Finance PLC.

11. What if the customer doesn’t get a confirmation notification/SMS from bKash or there is dual balance?

In cases of unsuccessful transaction, dual balance issue will be resolved within 72 hours of the transaction. However, if the
transaction doesn’t get resolved within the mentioned time frame then dual balance issue will be resolved within 8 Calendar days
after the transaction.

12. Can the customer pay partial due amount of total outstanding amount?

Yes, the customer can pay a partial due amount of the credit card total outstanding amount shown to the customer against the
entered account number of LankaBangla Finance PLC.
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13. Will there be a receipt available after the payment?
Yes, the customer will receive a digital receipt which can be downloaded after successful payment from bKash App.

14. Is there any timeline for credit card bill payment?
Customer can make credit card bill payment 24x7.

15. When the bill will be posted?
This will be on the basis on the LankaBangla Finance PLC. Mastercard card management system. However, at any given
point in time payment update will not exceed 3 working days.

16. Customer: If the bill payment date given by LankaBangla Finance is overdue, will | have to pay extra charges or
interest at the time of payment from bKash?

bKash: Please contact LankaBangla Finance for details on additional charges or interest, if the bill payment date provided
by LankaBangla Finance is overdue.




"" HIvS feremi - P Siees ¢of ] ERT e AIRIET TR Hea=hirg

(B IS et sAfdrey

>, GG 17

A aresdl Q¥ PRIET TN FGERTe ThFe APTRFIC (GFes I K61 (At FA0e AR K wpiess ¢of e
(TS G |

3, R GG (olts Mta=?

CS: GPD (108 R G2 © IR (TFe AIRAFH FICR LI FIRNH HGeifra TPFS IPOFIC (WHTE FC SR (TP G
e @FITD (AT W8 ERIMG (TS A |

AIRP; LI BRI (AGFRe T9F TPFS ARIMA IPHEIIC (FEb FC AR O 2 (11 7S A |

o, ©3 I ¢ e w7l 32 ITYHGATE 2HoTN Toma e I?
GG sy e =Iee ez AR |

8. 43 (A T ALIRFT @T@%Wa?m
OGS TFOHFTC GFIST HF I (FG6 IS o [odice @b 3T =9, T SeFIRIeeT Tz #Pasf e

¢. GFT AR G I (A O (FTE FITT ALAB T AR (0F FACS A2
T, AL T2 G T TOORIIC AFED FFF W T el Qe (olte, A6 I ARG @ece A& 1|

v, iy F SNE o1, W, BIRa FR A G0 FI00F K6 AR Fa00 AK?
q, 93 Ol By FTRIPI]AG FIBFH HGARTT APDERC (FCH BTG @1 (D & AT |




py Toaiox ferse - R wuiead ¢t fier OTRIT e seikieat wikas sty
| (FEo I e “Afeiiy

/
)

q, Al e v©?
GoearaEar A FLIF EFTFAN 2ifs E_ e A Afaet
Iq| ki [ed] TR (GFt) | Tl G | Mm@ | e (B
¢ol &= A T TS T S A T A T 2T T

b, @3 (A & SIZFME F© GIF! (ST 33?2

3.85% B Al Yoo BIFT (T FN) 85,559.58 BIF! 28 (FTCH FIT (O AT G2 ¢o,000 BIF €I @ (D AR
>.85% AXFF [T IET (A S 341 A |

(CO FIC 961 (AGCod Fi] (FICD FIC 961 (ACod 2AT® Biet
GodCERIGRIR]
0 - L,95).8) It 3.85%
© - 83,000.50 U,93.8% - 85,559.58 BIFl Soo GBIl
¢0,000 €3 @M R 3.85%




'&A HAI5T fereetit - R wiead ¢of [RE GIRIT WG ARG TRyt Hastire
(Feo 16 &1 Afartiy

5. SAYCS (PITNCHF T (7 61 AFDHFITC GFISD HEE O FIOIE (TS FAWA?

¢ f9eT ORI (ATF AT G A AIZF GBFCT NHG (TS FACO AT | GG AT (e (A0F, AZF "o e A6 oiet
IHE | QFNF AT [T o (T FA0e W32 [REANIT AN A7l FAC0 T© W FAE | O AT “@Q¥-9@ FE@ 79" @
Bl FAET | GO O (TS 39 92 aAlaF (o 9o efoitag st (At oo a1 eitag o mate «qe «fes 9o 4@ |

So, &lZF T AN ([TTD FAE I A2
I Q2T o7 (D I AFA (T, ¢oo BIF TS BIF, OF ARATS ¢,000 BIF (ITID FCACRH) ORA &IXF AL T2y
G AT @A FACO ACE |

5y, IM &R [ (ATF FAFEHE @ DR/ aTaNaT 9 A I T [IEH a1 AF ORCE Bl A2

STHE (TR (F0d, (FTIMCTR A% O 0K B [T T30 AN 1 S | O(F, AW SIS FTRPINE N G0
AL T 2 O G AT b FIETCE W (0K T HIETsT AW AN F1 20 |

3, &R F @6 I Afawites Wi I B e «ige?
ol agd BRI FIZ FAGHATE GFICD THCET [FANCS (@6 FOT GG 63 AT T A (TS FACo
RIGISOR




..
" HAI5T fereettt - R wieae ¢of [[RE GTRIT WG ARG TRyt Hastire
(Fe0 1S Je1 Afareti

N9, (AT FAF 7t F o [0 «iheqt T3?
o, s G35 fefEbie G #iita a fAem™ wiiet (ATF AFTOIE (ACHd 219 TSNS S TS |

8. (@Th FTC o1 (2ITTD FACS AR FIAF?
AT (GFTH FIT & (ATD FACS A are 8 9561 |

se. [TE 49 @d qea?
«ft AR T2 AT TECHIFT FITC WSS HAET o TS | o, WS FNE (06 a FATTH ©

FIRMIT @ =@

M, GIRFS FLFRIGT FI3NH 2Wa [T (HTD FAIF OIfFL T @ (N [ (AT s 41 707 5 afelas vt

3BIE6 e 2E?
s AT FIZTH 2We e (D T O AT A (I, Ahofae b A1 2010 « 3 <ue [eifds wece

AR T TP FIRAF A AN NN FLoe |




Thank You!




